
Search Programs by Keyword and
Refund Updates
This release contains two notable updates:

Search Programs by Keyword added to the Training Site
Refund enhancements available on your Live Site

Search Programs by Keyword – Training Site

A new in house program search and registration workflow will be added to your
Daxko Operations Training Site on Wednesday, July 22nd.  Associations will
have two full weeks of access in the training site prior to the Live Site release,
planned for Wednesday, August 5th. This new experience includes:

Quick Keyword Search
Cohesive In House and Online Registration Experience
Quick Filters for Program Selection

… and more!  Check  out  this  release’s  User  Guide  to  begin  testing  on  your
Training Site.  We do know that this will  require an update to Daxko’s many
training  resources  and  the  team  is  working  diligently  to  ensure  everything
reflects these changes.

 

Refund Enhancements – Live Site

We  know  that  the  last  several  months  have  highlighted  some  areas  of
improvement around the refund process.  In  this  release,  we have added the
following:

Balance Due will be shown to users when Approving Refunds

https://help.daxko.com/search-programs-by-keyword-and-refund-updates/
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Refund Reason (minimum of 5 characters) will now be required for all
Refunds.

  Event Log will properly reflect the refund reason, regardless of refund
method.



 

Questions, concerns, or feedback? Email support@daxko.com.
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