Search Programs by Keyword and
New Subsidy Payment Options

This release contains several notable updates, available to all associations on the
live site on Wednesday, August 5th.

= Search Programs by Keyword added to the Live Site

» Child Care Third Party Subsidy Payment Options Added

» Program Registration Notifications for In House Registrations
» Program Promotions Event Log Addition

= New Prospect Conversion Report

Search Programs by Keyword - Live Site

Our new in house program search and registration workflow was added to your
Daxko Operations Training Site on Wednesday, July 22nd. Now that we have
received great feedback and excitement, we are adding this functionality to your
Live Site! This new experience includes:

= Quick Keyword Search
» Cohesive In House and Online Registration Experience
= Quick Filters for Program Selection

Also, we received feedback that adding in a new permission to hide the Manage
Programs menu item would be helpful, so we have added that in this release to
your live site. Check out this release’s User Guide.

Child Care Third Party Payment Options

We know that more organizations are paying via stored credit cards or bank
accounts for child care reimbursements. As we approach a new school year, we
have added options for payment by bank account or credit cards, whether the
method is stored or used one time.


https://help.daxko.com/search-programs-by-keyword-and-new-subsidy-payment-options/
https://help.daxko.com/search-programs-by-keyword-and-new-subsidy-payment-options/
https://daxkomail.sharepoint.com/:b:/s/RELEASES/Ebgkz7pmAVxR3nS41Ab19hABVLmI5St-D_uQ4pjGs5ZLEg?e=YfwkFF

YMCA of South Hampton Roads & daxko operations

Organizations » Organization Info » Organization Account Balance » Third Party Reconciliation Becki Irby at (111) 111 Test Branch «
Make Payment
Organization Name 3 Amigos
Payment Amount $60.00

Payment Method *  -- Select Payment Method -~

VISA (ending in 1111, expires 2/2023k

Bank Account (ending in 3847) Cancel “

Mew Credit Card
New Bank Draft
Chack

Program Registration Notification

Previously, a program notification was sent to a staff member only for online
registrations. This notification was a copy of the receipt associated with the
registration, and we have received many requests for the notification to be sent:

= for both Online and In House registrations
» with details about the registration, not a receipt

For this reason, we have added an all new registration notification email to meet
your needs. This notification will be sent for Program and Child Care offerings to
the staff email addresses listed for notification. It includes the information seen
below, and will be sent regardless of how the participant registers.

Registration Notification

YMCA of Austin = Baustnymea.arges
Ta:

Registration Notification

Beau Smith {02200E08-04)
Rageiared In-Houess on Aug Jed &l 718 PM
for Martial Arts - Youth - Karnle Ages 7-8

at Metropolitam Cifice

o BARN20-81 B0
BMT2020-A2 32000
BAR020-AI0T0I
BA2020- D6
ST2020-81 32020
120 20- W20
STN2020-0E TR0
S0 DT
A0052020- 101 12020
101 22020-1 0 BE0E0

Promotion Event Log Entries Extended



The event log description when a program promotion is created or edited lacked
helpful details. We have now added the Program ID generated by Daxko
Operations to the description for the Add Promotion and Edit Promotion event log
entries.

New Prospect Conversion Report

Finally, this release also contains a new prospect report to help your team track
prospects who convert to members. To find this report, navigate to Browse
Reports. Under the Member Information section, select “Prospect Conversion”.
View more information here.

Questions, concerns, or feedback? Email support@daxko.com.


https://daxkomail.sharepoint.com/:b:/s/RELEASES/EXxiC7rP-JlWAL2uYyfFpjAB8_OIG8ZYe1NrjlDJJSbB0g?e=bl2EJo
https://help.daxko.com/support@daxko.com

