
Daxko  Operations  Release:  Pre-
Approved Membership Discounts +
Updates to Online Join Experience
With this Daxko Operations release, users will have the opportunity to try out new
Membership Discount Pre-Approvals in their Training Sites. Plus, we’ve made
some updates to the online membership join experience as well as updates to the
edit pledge experience.

Membership Discount Pre-Approvals in Training Sites

Former members are a great target audience for membership drives, and soon it
will be simpler to facilitate these kinds of campaigns in Daxko Operations. This
new feature allows staff to set up win-back campaigns and other membership
promotions  that  can  be  targeted  to  and  redeemed  by  specific  pre-approved
memberships.

 

View the full  user guide here.  This will  be available in Training sites for all
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associations. We plan to release this feature to Live sites in a couple weeks.

Updates to Online Membership Join Experience

Online  membership  joins  are  becoming  more  and  more  common,  and  we’re
continuing to improve that  experience.  With this  release,  we have created a
smoother and more intuitive experience for  potential  members browsing and
joining online. Read below for more details:

In-house: Branch-specific “deep link” in branch settings
Online: Select and edit location during online join
Online: Improved membership type selection page

 

Read the full user guide here.

Enhancements to Edit Pledge Unit Search for In-Kind Gifts

This release also includes an updated layout to the ‘Edit Pledge Info’ page for in-
kind gifts  and an improved search experience when making corrections to a
pledge unit. Read the user guide here.

The above updates will  be available on Wednesday, June 8.  Please contact
support@daxko.com if you have any questions or feedback.
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