Daxko Operations Release: Copy
Sessions with Segments + Updates
to Member Login Experience

This Daxko Operations release includes a big update to copy
session functionality that we hope will make program staff happy and save them
precious time when setting up standard programs. Be sure to read more below
about that feature and several other items included in this release:

= Copy Sessions with Segments (In Training Sites)

» Improvements to the Member Online Login Experience
« SMS Staff Alerts for Program Availability

» And more!

We're excited about this release, and we hope you are too! If you have questions,

please contact support@daxko.com.

Copy Sessions with Segments - Now in Training Sites

We are very happy to announce that the Copy Sessions feature has been
improved! Users creating Programs in Daxko Operations have a variety of
settings available for sessions and segments. However, we know that having so
many settings can occasionally slow users down if those settings don’t need
change from season to season or from year to year. With the new and improved
Copy Sessions feature, users can expedite the process for many common
scenarios by copying existing sessions as well as their segments.


https://help.daxko.com/daxko-operations-release-copy-sessions-with-segments-updates-to-member-login-experience/
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Copy Session
Days of the week: Mon (JTue (JWed (JThu (JFri [JSat [JSun

M Specify Time: 04:00PM ©® to 05:00PM ©®

Registration Dates

Use Multiple Registration Dates

4 In-house: From 08/01/2022 12:00AM © to 08/30/2022 11:30PM ©

2 Online: From 08/01/2022 12:00AM @ to 08/30/2022 11:30PM @

Segment Dates

Cancel

New Start Date = 08/13/2022 i New Segment Dates: 8/13/2022-9/30/2022

Start Date End Date Due Date

4/13/2022 5/31/2022 At Registration

5/1/2022 5/31/2022 At Registration

Check out the user guide here. This feature will be available in Training sites for
all associations with this release. In a few weeks, we will release it to Live sites.
In the meantime, we encourage users to try it out and let us know what you think.

Improvements to the Member Online Login Experience

This release includes an improved login experience for scenarios when members
accessing their online account in Daxko Operations happen to share login
credentials across membership units. Prior to this release, when duplicate login
credentials were found in the system, members were unable to log in and had to
contact their association for assistance. We know this was a pain point for a lot of
associations.


https://daxkomail.sharepoint.com/:b:/s/RELEASES/EePGgkl9nZRAqmzf4i32tlcBjvZdholyKDSPg1EE6cg1Wg?e=BaT8Qi

Password Reset

For security reasons, please enter the barcode
associated with charlie@daxko.com so0 we can
reset your password.

Barcode

Try another email address or phone

With this release, when members encounter this duplicate scenario while logging
in or attempting a password reset, they will be presented with a new prompt for
their member barcode so the system can identify the correct membership unit.
Then, they’ll be led through a quick password reset. Read the user guide here.

SMS Staff Alerts for Program Availability - Now in Live Sites

To best serve your members and program participants, it is important for you to
have real-time insight into program availability so that your team can act quickly
to place someone from the waitlist into the program.

With this release, Program and Child Care staff can now be notified via SMS text
notification any time an opening becomes available for a standard program or
child care program with a waitlist enabled.
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Heads Up! Summer Camp of Fun
now has availability for:
Granby Elementary "C": week 7


https://daxkomail.sharepoint.com/:b:/s/RELEASES/EZHNJvfuSHNLt87eK6R8hzgBrJCGpK8wiWmre6Grpp7pJA?e=L5xRR4

For more details, read the user quide here.

Other Items

» Program Registration confirmation emails will now include calendar file
(.ics) attachment

» User experience and usability are always top of mind for our products.
With this release, we have updated the look and feel of a few pages within
Daxko Operations. Users may notice the updated design on these pages,
but the functionality and underlying data haven’t changed and the URLs
for these pages are the same.

Project Thrive: “Ask the Expert” Sessions

Project r—g‘b
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THRIVE

The Daxko Team recently kicked off a new webinar series called Project Thrive.
During our Project Thrive “Ask the Expert” sessions, our team of experts hold
office hours to cover the basics of Daxko solutions AND give you time to ask
questions. We'll be offering new “Ask the Expert” sessions every week. Check out
upcoming and past Project Thrive sessions here.

Join Us for a 2022 Release Review

Can you believe it's already May?! If your team has fallen a little behind on this
year's releases, join our Professional Services team to review Daxko Operations,
Daxko Accounting, and Daxko Engage enhancements made during the 1st Quarter
of 2022 (January, February, and March). Register here.



https://daxkomail.sharepoint.com/:b:/s/RELEASES/EZGMpTTPAxZEkACoxUrEcBoBI6fi9IUku8Dic3_QO7uJTA?e=mTxwoK
https://www.daxko.com/project-thrive
https://www.daxko.com/project-thrive
https://daxko.zoom.us/webinar/register/7316509126116/WN_JBhPjQ75TrC1W44SKqhZOQ

