Daxko Operations: Child Profile
Available in Live Sites!

With the March 26 Daxko Operations release, we are excited to introduce new
Child Profile functionality to all organizations in their Live sites! For the past
year, several organizations have been using the Child Profile to streamline
childcare and camp registrations. Review all the new functionality below.

Child Profile Available in Live Sites

Are you ready to streamline registration for childcare and camp programs? Here
are a few key benefits of using the Child Profile:

» The Child Profile was created to empower registrants to answer
questions on their own time before registration opens, reducing
registration time significantly. Some associations have been able to
reduce childcare program questionnaires by up to 70%!

» [t also reduces the staff grievance of building long
questionnaires that often ask the same questions repeatedly for multiple
program registrations.

= The Child Profile allows registrants to edit responses at any time and
gives staff users the tools to review these updates


https://help.daxko.com/daxko-operations-child-profile-now-available-in-live-sites/
https://help.daxko.com/daxko-operations-child-profile-now-available-in-live-sites/
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Edits to these questions are automatically saved and included in every Child Profile.

Active Questions

Perzonal Information  # + ADD QUESTION
1 Member Name

2 Birthdate

Contact information  # .~ v + ADD QUESTION
3 Primary Phone

4  E-Mail

Address # . + ADD QUESTION
5 Home Address

Emergency Contact (Must be 18 Or Older) # ~ + ADD QUESTION

& Emergency Contact

7 Emergency Phone

Ready to start using the Child Profile? The first step is making sure the right
staff members have the Manage Child Profile settings Child Care role
permission:

Update Permissions for Role: Child Care Tab DSS

Setup

Categories

B view Categories Add, Edit, and Delete Categories

Rate Plans

@ view Rate Plans Add, Edit, and Delete Rate Plans

Default Fee GL Accounts

View Default Fee GL Accounts Add, Edit, and Delete Default Fee GL Accounts
Programs
B View Programs Add, Edit, and Delete Programs B View Roster

Custom Questions

B view Custom Questions Add, Edit, and Delete Custom Questions

Discounts

Add, Edit, Delete Sibling Discounts

Child Profile

# Manage Child Profile settings




Review the complete Child Profile user guide HERE. To learn more about the
following:

= Granting Child Profile management permissions

» Creating your organization’s Child Profile

= Associating the Child Profile with a childcare or camp program
= Completing the Child Profile from the online member portal

» Registering for a program that includes the Child Profile

= Reviewing edits made to the Child Profile

= Alerts about incomplete Child Profiles

» Accessing the Child Profile through the Attendance Tracker

= and more!

Fixed Issues:

= Scheduled Payments Report grouping all programs together

= Phone number accepting more than 10 digits

» Percentage-based adjustments showing as flat dollar amounts in preview
= Member agreement errors upon facility check-in

» Errors when generating invoices that include reservation

Questions or Feedback?

Contact support@daxko.com to let us know how we can help!


https://daxkomail.sharepoint.com/:b:/s/RELEASES/EQlz1gNBEEhCm_WP-kGKLHkBSdmZALZZXpJWGkXU27ZidQ?e=v5d41c
mailto:support@daxko.com

