Daxko Operations: Branch Access
Membership Add-ons, Sales Tax
for Childcare and more!

This Daxko Operations releases includes a couple of meaningful enhancements
to membership add-ons for organizations looking to provide more flexibility in
their membership offerings, as well as additional features for charging program
sales tax for childcare.

Plus, our team recently dedicated significant time addressing a backlog of
outstanding defects impacting users like you. We know sometimes one small
defect can cause a lot of frustration for you and your team, so we’re thrilled to say
that this release includes over 60 fixed issues and maintenance updates. Read
below for more details!

Branch Access Membership Add-ons

As organizations continue to provide more flexibility in their membership
offerings in order to reach more people, we're excited to offer new functionality
that allows membership add-ons to determine branch access. If your organization
would like to offer branch access as part of a membership add-on rather than at
the membership type level, check out this user guide to learn more.
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System Options * Fee and Adjustment Setup Caleb Tucker at (31) Ahch-To «

General Information

Type' () Membership
) Services
@ Amenities

) Admin

Name'  Wellness Center

Description Access our state-of-the-art fitness floor

459 characters remaining.

Check-in Show in the Rapid Check-in page.

Online 3 Show as an available option during the Online Membership purchase process.
(@ Add-ons with a $0.00 value will not show online.

Branch Access Anyone who has this add-on will be able to successfully check-in at the branch linked to the add-on in their membership.
(@ Add-ons with a $0.00 value cannot be used to grant branch access.

Want to learn more about new membership add-ons? Check out these previous
user guides:

= Membership Add-ons Introductory Guide <— Start here if your
organization hasn’t enabled add-ons in your Live site
= Membership Add-ons Enhancements

= Add-ons for Online Membership Joins

Program Sales Tax for Childcare Programs

With this release, organizations serving states or counties that require sales tax
for childcare program registrations now have the ability to set up and
automatically charge sales tax. It’s as simple as configuring sales tax at the
branch level and choosing at the childcare or camp program level whether tax
should apply.
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Search Programs * Program Details = Program Registration (Sparky Paterson) Caleb Tucker at (31) Ahch-To -

Review Registrations

After Care For Littles 23-24
AM Rate Plan
at Ahch-To

& Sparky Paterson

Item Fee Due Later Due Today
$26.25

] 04/22/24 - 04/28/24 @ $52.50 $26.25
$52.50

) 04/29/24 - 05/05/24 @ $52.50 $0.00

Total Fees $100.00

Due Later $73.75

I Sales Tax $5.00 I
Due Today $26.25

CANCEL REGISTER

Check out the full user guide HERE.

Design Updates

This release also includes updates to a few other pages in Daxko Operations in
our effort to improve overall usability:

Schedule Payment - Updated the button text on schedule details page to
provide more clarity to users.


https://daxkomail.sharepoint.com/:b:/s/RELEASES/EZLpmTGfVpJCqAmtqkI45DYBd7Fi9FJFz7BJxBz1golnTA?e=tKLbHv

Old

Daxko Family nites B daxko operations

Schedule Details

2 Lawson, Ashley 5047

@ Before & Afterschool 2022/2023 - 3 days per week AM (05/01/23 - 05/07/23) at Downtown Center for Ashton Lawson

Charged Date  5/30/2022 DueDate  05/07/2023 Fes Amount  $36.00 iel /D $0.00 $36.00

New
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Mempershio ~ Membes ation cguns Balpnce chedvle Detais h:
Schedule Details @ NEW SCHEDULE

2 Blue, Daniel 1970095,
@ (Ahch-To) Area Rental - Child Watch

Charged Date  8/10/2023 Due Date 010172024 Fee Amount  $60.00 ik D $0.00 $60.00

Fixed Issues and Maintenance

Recently, our engineering team dedicated significant time toward addressing the
backlog of outstanding defects and maintenance items. This release includes over
60 fixed issues and maintenance updates. Key items include:

= Fix to send confirmation emails to staff for in-house and online new
member joins.

» Fix to remove member online account access link from staff
confirmation email.

» Fix to send confirmation emails to multiple staff users listed in program
notification settings.

= Fix to allow refunds for donations during checkout when the program
fee is also refunded.

» Fix to remove any unpaid, deleted pledges and show campaigner on the
Prospect Details report.

= Fix to prevent registrations to closed programs using the cart reminder
email.



» Fix to prevent users from entering invalid DOB for Authorized Pickup
causing error.

» Fix to accurately capture check-ins from Member Search.

» Fix to correctly display Next Process Date when auto-renew is disabled
on unit membership dues.

The above enhancements and updates will be available to all clients

on Wednesday, October 11. Please contact support@daxko.com if you have any
questions.


mailto:support@daxko.com

